AusPayNet Website Terms of Use

Thank you for visiting our website at www.auspaynet.com.au. This website is owned and operated by
Australian Payments Network Limited ABN 12 055 136 519 (AusPayNet). By accessing and/or using this
website and related services, you agree to these terms of use (Terms), which include our Privacy Palicy.

You should review our Privacy Policy and these Terms carefully and immediately cease using our website
if you do not agree to these Terms.

1. Copyright

AusPayNet owns the copyright in material on this website, unless otherwise expressly stated.

Other than for the purposes of, and subject to the conditions prescribed under the Copyright Act 1968
(Cth) (or any other applicable legislation throughout the world), or as otherwise provided in these Terms,
no part of any material on this website may, in any form or by any means, be reproduced, adapted,
distributed, stored in a retrieval system, transmitted, printed, displayed, published or commercialised
without AusPayNet’s prior written consent. Enquiries should be directed to info@auspaynet.com.au.

You may:

e  print copies of any material on this website for informational, non-commercial use;

e store a copy of the material on your local computer solely for viewing it; or

e  copy or distribute any one or more pages of the material in complete and unaltered form, so long as
it is appropriately attributed to AusPayNet, and a copy of this copyright notice appears in its entirety
in each copy made or distributed.

All other rights are reserved by AusPayNet.

2. Data Citation Protocol

AusPayNet collates and publishes payments information and fraud data for the benefit of the payments
industry, regulatory agencies and the general public. It is important that any AusPayNet member, or
other person, wishing to use or rely on AusPayNet data or information in any document, publication or
marketing material (“User”), should:

o expressly acknowledge AusPayNet as the source of the data or information using the citation
protocol set out in these Terms; and

o expressly acknowledge that any interpretation, or conclusion formed on the basis, of the data or
information, is entirely the User's own. No User may, expressly or impliedly, attribute any such
interpretation or conclusion to AusPayNet. A disclaimer should be used in appropriate
circumstances to avoid inadvertent attribution.

All Users of AusPayNet data or information should cite 'Australian Payments Network Limited’ as the
author/source, the title and date of the item. The abbreviation 'AusPayNet' may be used in in-text
references if the full name and abbreviation ‘Australian Payments Network Limited (AusPayNet)’ has
been used in the first in-text reference.

When citing several works by AusPayNet that have been published in the same year, Users should
distinguish them from each other by attaching a lower-case alphabetic reference to the publication
date. For example, for the first set of fraud data published by AusPayNet in 2017, the in-text reference
would be (AusPayNet, 2017a), the second (AusPayNet, 2017b), and so on.
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Any User seeking further guidance should contact AusPayNet for advice.

3. Disclaimer regarding accuracy, completeness and timeliness of information

The material on this web site is not intended to be, and should not be relied on as, a substitute for
professional advice.

The material on this website changes from time to time without notice. By accessing or using this website
you acknowledge that AusPayNet has no obligation to notify you of changes to the material on this
website. While AusPayNet endeavours to keep the material on this website up to date, there may be
delays, errors or omissions in doing so. AusPayNet is not liable to any user of this website or to any other
party for such delays, errors or omissions.

In some cases, material on this website may incorporate or be based on views of, or information provided
by, third parties. AusPayNet does not in all cases independently verify such information.

To the extent permitted by applicable law, AusPayNet makes no warranties or representations about this
web site or any material on it including, without limitation, warranties or representations:
e as to the quality, accuracy, content, legality, completeness, merchantability or fitness for purpose of
this web site or any material on it or printed from it; or
o that this web site or any material on it is free from computer viruses or other defects. AusPayNet
recommends that you take your own precautions to ensure that whatever you select for use from this
website is free from computer viruses or other defects.

To the extent permitted by applicable law, AusPayNet disclaims all liability in connection with this website
or use of or reliance on any material on this web site or printed from it including, without limitation, liability
for any loss or damage, however caused, resulting directly or indirectly from use of or reliance on this
website or any material on it, or printed from it.

4. Links to third party sites

This website contains links to other websites. Those links are provided for convenience only.

Linked sites are not under the control of AusPayNet. AusPayNet is not responsible for the contents of
those linked sites. Without limitation, AusPayNet does not warrant or represent that material on linked
sites does not infringe any intellectual property rights of any person, or that linked sites are free from
computer viruses or other defects.

Links to other websites should not be construed as any endorsement, approval or recommendation by
AusPayNet of the owners or operators of those websites, or of any information, products or services
referred to in those websites. AusPayNet makes no warranties or representations, and takes no
responsibility, regarding the accuracy, merchantability, fithess for purpose, or any other aspect of any
material on any linked site.

AusPayNet does not, and must not be taken to, authorise any infringement of any intellectual property
rights contained in material on other web sites, by providing links to those web sites.

5. Collection Notice

We collect personal information about you in order to respond to your enquiry, provide you with our
services and for purposes otherwise set out in our Privacy Policy.

We may disclose that information to third parties that help us deliver our services (including information
technology suppliers, communication suppliers and our business partners) or as required by law. If you
do not provide this information, we may not be able to provide all of our products and services to you.



Our Privacy Policy explains: (i) how we store and use, and how you may access and correct your
personal information; (ii) how you can lodge a complaint regarding the handling of your personal
information; and (iii) how we will handle any complaint. If you would like any further information about our
privacy policies or practices, please contact us at privacy@auspaynet.com.au.

6. Unacceptable activity

You must not do any act that we would deem to be inappropriate, is unlawful or is prohibited by any laws
applicable to our website, including but not limited to:

e any act that would constitute a breach of either the privacy (including uploading private or personal
information without an individual's consent) or any other of the legal rights of individuals;

e using this website to defame us, our employees or other individuals;

e uploading files that contain viruses that may cause damage to our property or the property of other
individuals;

e posting or transmitting to this website any non-authorised material including, but not limited to,
material that is, in our opinion, likely to cause annoyance, or which is defamatory, racist, obscene,
threatening, pornographic or otherwise or which is detrimental to or in violation of our systems or a
third party’s systems or network security.

If we allow you to post any information to our website, we have the right to take down this information at
our sole discretion and without notice.

7. Liability

To the maximum extent permitted by law, including the Australian Consumer Law, in no event shall
AusPayNet be liable for any direct and indirect loss, damage or expense — irrespective of the manner in
which it occurs — which may be suffered due to your use of the AusPayNet website and/or the information
or materials contained on it, or as a result of the inaccessibility of this website and/or the fact that certain
information or materials contained on it are incorrect, incomplete or not up-to-date.

8. Indemnity
You indemnify AusPayNet, its affiliates, directors, employees, agents, members, contributors, third party

content providers and licensors from and against all actions, suits, claims, demands, liabilities, costs,
expenses, loss and damage (including legal fees on a full indemnity basis) incurred or suffered by you or
by AusPayNet as a direct or indirect consequence of your accessing, using or transacting on this site or
your attempts to do so and any breach by you or your agents of these Terms.

9. Jurisdiction and governing law
Your use of the website and these Terms are governed by the law of New South Wales Australia and you
submit to the non-exclusive jurisdiction of the courts exercising jurisdiction in New South Wales Australia.

Effective: 25 August 2017
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