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Canada at a Glance/

e 80% urban

10 Million square kms
* 9,000 km border with US
* 37 Million inhabitants.
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Digital ID enables:

Evolving consumer
expectations

Preventing Fraud risk and
protecting privacy

Reducing friction & enabling
e-commerce




Government
Businesses

Citizens

eCommerce

Healthcare




Dlgltal Identlty systems operate around the globe .
oC) | :

GOV.UK VER

public séc ion with provide ID providers =~
Enables authentication with a set of
public-sector departments through onll S T
‘login

ed by public sector in 2002,
ver 940 public- and private-
stitutions connected today
Facilitates authentication, data storage
and sharing, and digital signature

tﬂgh chi ed card or digital keys
-. -l.J

sector in partnership wi
in 2014

based card and data s r
with potential additional future

adoption
nched in 2 by agency
shed blic sector
-nables biometric digital
uthentication as a part of broader

= - <10% adoption 1 gital ecosystems with additional
Recently launched by government in - functionality
“ coordination with private sector * Key use cases include direct transfer of
e Will enable remote biometric benefits to bank accounts, e-KYC,
o authentication across public-and digital document storage
] _..:'-:_ private-sector

As at January 2019



Trust

Bank as a trusted partner to customers

Customer-centricity

Empowering customers to control their data

Adjacency to banking

Strong alignment with open banking and
payment

Value creation

KYC cost reduction




Digital Assets Consumer

. Digital ASSets|Provide
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Financial
Institutions

Utilit
Compan

* Financial

Institution '
Government . J!.'

. Healthcare

»  Telcos .

* Sharing

. Economy
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Our roadmap

Grow and develop the i | S
ecosystem to expand e - ;
use cases and drive o

value to our customers e
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9:41 AM

" Millennial
Apartments

APPLY NOW

Touch ID for “TD

T

sl Sketch = 9:41 AM 3 100% (m=m
Cancel Transaction request from

@ Millenial Apartments

Millenial Apartments needs to verify
some information for your application

Authorize Information Sharing
You have all the information needed to complete this
verification request.

Basic Profile
Sharing: Name, Address, Date of Birth

Credit Profile
Sharing: Credit score over 500

Driver's License
Sharing: Name, Address « ID Verified

Telecom Profile
Sharing: Phone number - Device Verified

ee to provide Millenial Apartments with the above
information from the s

v

Verified!

Your information has been shared
securely. We will now take you bac
the original si




Collaborating with public and private sectors

Defining Canadian digital identity ecosystem
standardized roles, rights, and responsibilities

Managing interaction risks through defined
operational practices expected of participants




Key Design elements:

e Security and Privacy

* Open Ecosystem

e Commercial relationships
* Private and public sector

e Common Trust Framework

Observations:

* Network effect takes time
* Solve recourse and liability PO
» Demand friction-less experience [
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